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AT LEWIS BBQ MANUFACTURING INC., ALL PRODUCTS ARE
CUSTOM-BUILT TO ORDER. 

ORDER CANCELLATIONS ARE ACCEPTED WITHIN SIX (6)
CALENDAR DAYS OF THE ORIGINAL PURCHASE DATE.
APPROVED CANCELLATIONS ARE SUBJECT TO A
CANCELLATION FEE EQUAL TO 30% OF THE TOTAL ORDER
VALUE TO COVER MATERIAL PROCUREMENT, PROCESSING,
ENGINEERING, AND ADMINISTRATIVE COSTS.
AFTER SIX (6) CALENDAR DAYS, ORDERS ARE CONSIDERED IN
PRODUCTION AND ARE NON-CANCELLABLE AND NON-
REFUNDABLE.ALL DEPOSITS, PROGRESS PAYMENTS,
ENGINEERING FEES, AND CUSTOM DESIGN FEES ARE NON-
REFUNDABLE.
FINAL PAYMENT IS DUE UPON NOTIFICATION THAT THE
PRODUCT IS COMPLETE AND READY FOR PICKUP OR
SHIPMENT.
PRODUCTS REMAINING UNPAID MORE THAN SEVEN (7)
CALENDAR DAYS AFTER WRITTEN NOTIFICATION OF
COMPLETION MAY BE SUBJECT TO STORAGE FEES OF $35.00
PER DAY.
LEWIS BBQ MANUFACTURING INC. RESERVES THE RIGHT TO
RESELL ANY PRODUCT THAT REMAINS UNPAID FOR MORE THAN
THIRTY (30) CALENDAR DAYS AFTER WRITTEN NOTIFICATION
OF COMPLETION. 
ANY DEPOSITS AND PAYMENTS PREVIOUSLY MADE SHALL BE
FORFEITED AND MAY BE RETAINED TO OFFSET COSTS
ASSOCIATED WITH DESIGN, ENGINEERING, MATERIALS, LABOR,
ADMINISTRATION, STORAGE, AND RESALE.
IF YOU NEED ASSISTANCE REGARDING YOUR ORDER, PLEASE
CONTACT US DIRECTLY AS SOON AS POSSIBLE

EMAIL US DIRECTLY AT LEWISBBQMFG@GMAIL.COM
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